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RESILIENT BECOMES FIRST ORANGE PARTNER WITH THE LAUNCH OF
SMARTNUMBERS TO THE HEALTHCARE SECTOR

25th July: Today, Resilient Networks plc announced its partnership with Orange and
the launch of Orange smartnumbers to the healthcare sector. This is the first such
partner service to be launched by Orange in the UK and the first healthcare specific
service from a mobile operator aimed at improving patient care and increasing
internal efficiency through cutting the time it takes to contact healthcare professionals

familiar with the case.

The launch signifies the operator’s first activity in the UK healthcare industry, and the
first service of its kind here by any mobile operator. Orange has had a dedicated
healthcare division in Europe for four years, and has a ten-year legacy in the
healthcare sector. Recognising the huge potential for mobile communications to
improve efficiencies for healthcare professionals, and ultimately patient care, Orange
is building on its experience by offering smartnumbers to improve how the UK

communicates with its healthcare professionals.

"Resilient is an established, trusted, partner for communications providers. This
partnership further demonstrates this. Working with Orange during these difficult
economic times presents a perfect opportunity for us to demonstrate that value for
money, efficiency savings, and improved service can all be achieved through more
joined-up communications that accelerate change." commented Geoffrey Paterson,

CEO, Resilient Networks plc.
ENDS

Resilient Networks plc

Resilient Networks plc is a provider of highly survivable and flexible voice services delivered
from the cloud. Resilient helps large organisations such as banks, government, defence,
health, utilities and retail accelerate change. Resilient’'s smarthumbers™ services are
delivered in partnership with established communication providers

For more information visit www.resilientplc.com or call our Marketing team on 020 3162 3040.



http://www.resilientplc.com/
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About Orange UK

Orange is the key brand of the France Telecom Group, one of the world’s leading
telecommunications operators. With 131.8 million customers, the Orange brand now covers
Internet, television and mobile services in the majority of countries where the Group operates.

In the UK, Orange provides high quality GSM coverage to 99% of the UK population, and 3G
coverage to more than 93%. At the end of March 2010, Orange had more than 17.305 million
customers in the UK — 16.442 million active mobile customers and approximately 863,000
fixed line internet customers.

On July 1 2010, the company became part of Everything Everywhere, one company that runs
two of Britain’s most famous brands - Orange and T-Mobile - with plans to transform the
industry by giving customers instant access to everything, everywhere, offering them the best
value, best choice and best network coverage in the country.

For more information please call the Orange Press Office 0870 3731500, or visit
www.orange.co.uk/newsroom



http://www.orange.co.uk/newsroom

